
CAGS New Student 
Orientation

"Preparing people to do 
greater things for God and 

His Kingdom."

Support, Services, and 

Community Information



Student Services 
welcomes you to MACU

We are so glad you are here!

New Student Orientation 
serves to inform you of the 

key services and systems you 
will encounter at MACU. Our 
hope is that this information 
will help you feel informed 

and prepared for your 
educational journey. 

 
Keep this document as a 

reference for future use.
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The Solution Center
877-569-3198

Monday-Thursday: 8 am-6 pm

Friday: 8 am-5 pm

Student Services
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cagsstudentservices@macu.edu

Your Support Specialist is here as your first
point of contact at MACU once you begin classes.

Our mission is to help strengthen your resolve
to finish what you started, to serve you through

timely informative contact, and to support you
through any obstacles you may face throughout

your educational journey. If you need
assistance, you can reach your Support

Specialist at the Solution Center. 

Student Support Specialists

From L to R:  Ashley, Preston,  Stephanie, Melanie & Miranda
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Financial Aid

Do you use federal funding to pay for 
your education? If so, you probably have 

questions!

Each student is assigned a Financial aid 
Counselor to help you navigate Federal 
Title IV loans and grants. You may reach 
your Financial Aid Counselor by calling 

the Solution Center. 

1. Apply for a Federal Student Aid user ID
(studentaid.gov)
2. Complete the FAFSA (studentaid.gov)
3. Sign the Master Promissory Note and complete
Loan Entrance Counseling
(https://studentloans.gov)
4. Complete the Authorization of Funds 
(www.macu.edu/financial-aid/5-step-guide-to-
financial-aid.html)
5. Begin the search for outside scholarships and
grants!

Financial Aid Counselors5 step guide to apply for 
federal student aid

MACU School Code: 006942

https://fsaid.ed.gov/
http://studentaid.gov/
https://studentloans.gov/
http://www.macu.edu/financial-aid/5-step-guide-to-financial-aid.html
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Bursar

Checks for overages are mailed every
Wednesday
direct deposit funds for overages are
generally available on Wednesday and
Friday

Sign up for direct deposit to receive
overages faster and more conveniently.

Timeline:

If your financial aid, scholarship,
tribal payment, etc. is more than your
balance, an overage is due to you.

If eligible, overages are available
within 14 business days after all funds
are applied to your account. 
Funds are applied each sub-term (2
courses).

What is an overage?

How long does it take to get my overage?

Direct DepositOverages

Contact us: businessoffice@macu.edu 
or 405-692-3294

mailto:businessoffice@macu.edu
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Outside Scholarships 
and Grants Resources

Organizations, companies, and people give awards 
to individual students to assist them with their 

college education. The scholarship or grant 
provider sets the qualifications. Many Scholarships 

have spring deadlines for application and are 
offered with no fee. These opportunities can be 

found through various sources such as civic and 
fraternal organizations, employers, and churches.

DO NOT be misled by offers to help 

with scholarships or searches for a fee!

Begin your search here

www.macu.edu/scholarships

http://www.macu.edu/scholarships


Barnes and Noble
College Bookstore
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MACU Campus Store

Search the marketplace for the best prices
Enjoy guaranteed buyback on many book
purchases
Free shipping on orders over $49
Price match with Amazon.com
Rent or Buy new and used books
and more!
for a helpful video with instructions click here.

With Barnes and Noble College as your textbook
provider, you can expect some great benefits. 

Book vouchers are available for eligible students to
purchase books. A voucher is an advance on any

overage a student may receive from Title IV loans and
grants. Students must currently borrow Financial Aid

and qualify for an overage to receive a voucher.
 

Students interested in using a Book Voucher to
purchase books must opt in to the service.

 
Access the "Book Voucher Request" form on your
Student Portal under the Student Services Tab.

The form is located just below your course schedule.

Book Vouchers

Show off some MACU pride with gear from the
Campus Store. We have clothing, accessories, spirit

wear, and more. The Campus Store also offers
refreshments for those on campus. 

 
Shop online at macucampusstore.com

https://www.youtube.com/watch?v=lCF-5nKn3MI&list=PLquvIywA8WzwRdALEC4WzfoH9lnSjW5RE&index=12
http://macucampusstore.com/


Graduate Faster
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Prior Learning Testing
Undergraduate students may qualify for credit

based on life experience.
Credit could be earned if you have:

licenses, certifications, leadership experience, on
the job training, attended an unaccredited college,

work in ministry, and much more!
www.macu.edu/prior-learning-credit

MACU happily accepts CLEP and DSST exams. Tests
are administered at most community colleges

across the country. These credit-bearing exams
are subject-specific and can apply to a variety of

undergraduate courses.

Students may earn up to 30 credit hours 

as space allows through Prior Learning.

Students may earn up to 30 credit 

hours as space allows through testing.

Complete the course 
UNIV2503 to qualify.

Contact your Support Specialist for 
tests that apply to your program.

Fast Track Program

 

MACU offers a fast track program to students interested in continuing on to
earn a graduate degree. Qualifying students may take up to 12 graduate credit
hours during their Junior/Senior year and apply it toward a graduate degree. 

Speak with a Support Specialist for details!

http://www.macu.edu/prior-learning-credit
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Student Success
Writing Center

Accommodations

Online Tutoring
Free writing assistance is available online or on

campus by appointment.  Our tutors provide
feedback on grammar, spelling, formatting, etc., so

that you can turn in the best paper possible. 

CAGS students enjoy FREE online tutoring through
"UPSWING". Simply enter the name of your course

and choose from the available tutors. You may sign
up for 4 hours per week as needed. 

Available 24/7.

MACU seeks to create an environment where all 
capable students are provided access to 

educational opportunities. Reasonable and 
appropriate accommodations will be provided for 
those students who qualify as having a disability 
unless doing so creates an undue burden for the 
institution or fundamentally alters a program.

Submit online in Desire2Learn

On-Campus: By appointment only

Email accommodations@macu.edu or visit the 

Student Success page on your Student Portal.

Upswing is found at macu.onelogin.com.

https://macu.onelogin.com/


Access your student email
account here. Supported by

gmail.

Select Upswing for
free online tutoring.

Enter your course
code to find a tutor.

Access Microsoft
office products for

free for as long as you
are a student at MACU.

Check here for your grades,
schedule, degree sheets, billing,

financial documents, direct
deposit, transcripts, and more.

New Student Orientation videos
are also available here.

Access D2L to attend class, receive
Bookstore emails, communicate with
your instructor, and use the online

Writing Center.

macu.onelogin.com
After you create your username and

password with Barnes and Noble
College, enter the information here for

a quick shortcut to the bookstore. 

1. Create your own password

2. Login with your

username@my.macu.edu email

address.
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https://www.youtube.com/playlist?list=PLquvIywA8WzwRdALEC4WzfoH9lnSjW5RE
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To-Go boxes available
All you care to eat for $7.50.
Flex dollars are available and do not expire 
so long as you remain actively enrolled as a 
student.

Café 1412
Nightly Hours

August-May
5:30 pm to 7:00 pm
Monday-Friday

Enjoy fresh rotisserie, hot line, self 
cook, salad bar, and more. Follow 

our twitter page, @cafe1412, for 
daily menus and specials. 

https://macu.pcconline.net

https://macu.pcconline.net/


General Library Hours
Monday-Thursday: 7:30 am - 10:00 pm

Friday: 9:00 am - 5:00 pm
Saturday: 1:00 pm - 5:00 pm

Sunday: 3:00 pm - 9:00 pm

MACU Library
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Search FAQ's regarding
library resources,

research, etc., submit a
question, or chat live with

a librarian.

Your go-to search tool for
finding journal articles, eBooks,
audiobooks, videos and physical

resources in the library

www.macu.edu/academics/library.html

http://www.macu.edu/academics/library.html
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MACU 
CHAPEL

Join us on campus or stream our services live at 
www.macu.edu

or 
facebook.com/MidAmericaChristianUniversity.

Every Wednesday and Friday
during the school  year at

10:05 AM CST.

"For where two or three are gathered in 

my name, there I am among them." 

Matthew 18:20

https://www.macu.edu/chapel-media.html
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www.macuathletics.com
Visit the site for updates on game 

schedules and ticket information. You 
can also watch LIVE online!

#MACUproud

http://www.macuathletics.com/
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Parking Passes  Student ID Cards
Students who plan to regularly be on 

the MACU campus for classes or for 
other services will need a parking pass. 

Passes are valid from July to June and 
must be renewed annually.

Sign up on your student portal  at 
https://macu.onelogin.com

Having a MACU Student ID card may
qualify you for student discounts at a

variety of locations. To request a MACU
ID card, please email

cagsstudentservices@macu.edu with
the following: A color head shot photo
of you in front of a white background,
your full name, student ID number, and

mailing address

https://macu.onelogin.com/
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NOTES

Check out our New Student Orientation playlist on YouTube or on
the MACU Student Portal 

https://www.youtube.com/playlist?list=PLquvIywA8WzwRdALEC4WzfoH9lnSjW5RE


MACU Solution Center
877-569-3198

cagsstudentservices@macu.edu

if you have any
questions, please

contact the solution
center at the number

below.

Dream Bigger, Do Greater


